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Introduction



Nerd speak v2.1

 Browser

 Web 2.0

 Thin client

 1.0

 Ping

 HTML, JS, Flash

 Geek



Online assessment: the market

 Our history of online assessment

 The current market

Job boards/career portals

ATS

Online psychometrics

Online referencing

 Paper & pencil testing



Online assessment: the myths

 It’s expensive

 It’s difficult

 It can only be offered by big providers



Online assessment: the opportunities

 Respond to your client needs

 Integrate with your AC-DC offering

 Recurrent income stream

 Different levels of offer:



Levels of offer



Online assessment: discovering needs

 Recruitment or development

 Respondent volumes

 Current assessment technologies

 Workload

 Cost

 Quality of hire/retention



Introduction to Coast

 Criterion Online Assessment & Selection 
Technologies

 Platform of integrated assessments

CAL Online

Criterion Online ability tests

ApplyCriterion

 Based on 18 years of development

 Psychometric qualities; yadda-yadda



Introduction to CAL 

 Criterion Attribute Library

 Library of 46 scales

 Create your own personality questionnaire by:

Specifying questionnaire name and profile-chart headings

Selecting your scales

 Generates a range of reports

Interviewer, expert, non-expert, development guidance etc



Activity 1
Create a custom personality questionnaire



Creating a custom personality questionnaire

 Recruitment scenario and development 
scenario

 Use custom headings

 Select scales

 You’ve got 10 minutes!



Activity 1
Discussion and best practice tips



Activity 2
Create job-matching scores



Creating job matching scores

 Work with the questionnaire you created in 
activity 1

 Specify job-matching scores for each scale

 You’ve got 10 minutes!



Activity 2
Discussion and best practice tips



Client FAQs

 Cheating

 Access

 Disabilities

 Backup

 Integration

 Employer brand

 Web 2.0



Session follow-up

 Our Coast party exhibition stand

 Candidate experience

 Coast accreditation

 Sample reports from today’s session


